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1. PenjelasanManajemen:

Ú KinerjaPerusahaan 2019

Å Gabungan
Å Unit Usaha Syariah

Ú InisiatifBaru

2. DiskusidanTanya ςJawab

3. Ramah Tamah

4. Press Conference
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2019 % 2018 %

Premi Bruto 341.09    100% 334.03    100% 2.11%

Premi Reasuransi 145.50    43% 119.46    36% 21.80%

Cadangan Premi (13.14)     -4% 2.56         1% -613.74%

Klaim Netto 79.46      23% 56.28      17% 41.20%

Komisi Netto 39.86      12% 40.46      12% -1.49%

Hasil Underwiting 89.41      26% 115.28    35% -22.44%

Hasil Investasi 12.14      4% 9.32         3% 30.26%

Beban Usaha 94.41      28% 120.30    36% -21.52%

Laba Usaha 7.14         2% 4.30         1% 65.94%

Penghasilan (Beban) Lain (0.74)       0% 1.82         1% -140.89%

Laba  Sebelum Pajak 6.39         2% 6.12         2% 4.45%

Kinerja Asuransi Gabungan Per Oktober 2019

Dalam Milyar Rupiah
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2019 % 2018 %

Pendapatan Ujroh 3.52      100% 5.20      100% -32.45%
Cadangan Atas Ujroh (0.84)     -24% (0.44)     -8% 92.69%
Pendapatan Investasi 1.08      31% 1.89      36% -42.84%
Komisi Netto 1.93      55% 3.15      60% -38.81%
Beban Usaha 1.20      34% 3.40      65% -64.61%
Laba Usaha 2.31      66% 0.98      19% 135.10%
Penghasilan (Beban) Lain 0.21      6% 0.18      4% 16.09%
Laba Bersih 2.52      72% 1.17      22% 116.25%

2019 % 2018 %

Kontribusi Bruto 10.07    100% 15.69    100% -35.82%
Beban Ujroh 3.52      35% 5.20      33% -32.45%
Beban Reasuransi 3.05      30% 4.88      31% -37.51%
Perubahan kontribusi Yang Belum Menjadi Hak 2.66      26% 2.74      17% -2.95%
Klaim Netto 7.02      70% 8.39      53% -16.28%
Surplus Underwriting (0.87)     -9% (0.05)     0% 1575.63%
Hasil Investasi Netto (0.27)     -3% (1.76)     -11% -84.60%
Surplus Dana Tabarru (1.14)     -11% (1.81)     -12% -37.18%

Dalam Milyar Rupiah

Kinerja Asuransi Syariah Per Oktober 2019

Surplus U/W Dana Tabarru

Laba-RugiOperator
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Pertumbuhan Produksi Asuransi Konvensional

Agen Bank Broker Direct Leasing Tele

Act 2018 55,828 29,911 104,792 62,291 70,711 9,163

Act 2019 54,139 35,112 101,242 64,754 77,648 8,192

Plan 2019 73,855 36,603 148,832 74,610 116,604 33,629

24 %

11 %

73 %

3 %

67 %

10%

96 %

17 %

68 %

3 % 87 %

4 %

Eng

3% Cargo

5%

Hull

7%

Vehicle

23%

Property

44%

Varia

18%

Eng Cargo Hull Vehicle Property Varia

Act 2018 12,137 19,532 10,419 73,878 152,249 64,482

Act 2019 10,287 14,931 24,740 77,966 151,123 62,039

Plan 2019 20,097 19,547 18,309 136,429 197,649 92,102

67 %

4 %

57 %

6 %

76 %

24 %

51 %

15 %

135 %

137 %

76 %

1 %
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Agen

13% Bank

3%

Broker

18%

Direct

63%

Tele

3%

Pertumbuhan Produksi Asuransi Syariah

Agen Bank Broker Direct Leasing Tele

Act 2018 1,578 3,906 4,653 5,231 470

Act 2019 1,249 306 1,760 5,961 250

92 %

21 %

62 %

0%

40 %

14 %

Eng
10%

Health
37%

Cargo
2%

Vehicle
23%

Property
23%

Varia
5%

Eng Health Cargo Vehicle Property Varia

Act 2018 459 6,690 506 1,921 5,296 966

Act 2019 986 3,556 210 2,209 2,138 427

115 %

47 %

58 %

15 %

60 %

56 %
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KantorCabang& Pemasaransertanetwork Penjualantersebardi seluruhIndonesia

Nationwide Service Coverage # 25 Branches (Inc. Sharia Office Channeling)
# 1Sharia Jakarta

# 1 Telemarketing Unit

Plus More than 500 Point Of Sales by 

Business Partnerõs Network

Kantor Cabang& Pemasaran
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160,705
173,651

267,548

281,361

303,780
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(dalam jutaan rupiah)

Pertumbuhan Ekuitas
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ProyeksiAkhir TahunAsuransi Gabungan

Dalam Milyar Rupiah, kecuali Laba/ saham

*) Proyeksi sampai dengan Desember 2019

2016 % 2017 % 2018 % 2019* %

Premi Bruto 333.04   100% 393.70   100% 443.62   100% 448.78   100%

Premi Reasuransi 114.77   34% 145.47   37% 168.96   38% 174.11   39%

Klaim Netto 46.62     14% 54.26     14% 74.46     17% 92.00     21%

Komisi Netto (termasuk 

Ujrah Syariah)
46.98     14% 58.67     15% 50.29     11% 46.55     10%

Hasil Underwiting 108.67   33% 113.11   29% 140.14   32% 124.00   28%

Hasil Investasi 11.62     3% 32.49     8% 12.92     3% 15.10     3%

Beban Usaha 109.29   33% 127.75   32% 140.75   32% 134.15   30%

Laba (Rugi) Bersih 15.30     5% 13.51     3% 13.94     3% 8.26        2%

Laba (Rugi) / Saham 44.00     13% 39.00     10% 40.00     9% 23.72     5%
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Oct 19 Oct 18       Des 2019*

 Marine Cargo 210.23          509.62         -58.75% 250.51         

 Kebakaran 2,442.49       5,586.58      -56.28% 2,910.57     

 Kendaraan Bermotor 3,430.69       1,927.87      77.95% 4,088.16     

 Aneka 3,984.76       7,663.72      -48.00% 4,748.42     

 Total 10,068.16    15,687.79   -35.82% 11,997.67   

(dalam jutaan rupiah)

ProyeksiAkhir TahunAsuransi Syariah

* Proyeksi sampai dengan Desember2019

Proyeksiperolehanujrah bruto tahun 2019 :  Rp3,16 M

PerolehanKontribusi
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Sentralisasipekerjaanadministrasidanpelayananpadaarea 
denganUMR rendahdi YogjakartadanSolo, menurunkan
biayapekerjaadministratif sebesar4.3%.

DenganperbaikanpemenuhanSLA kecepatanpembuatan
polis mencapai17.4% dibanding2018

EfektivitasPenekananBiaya

Sales Increase
Total Employee

Cost Decrease

2
.1

%

3
.1

2
%

Administrative 
Cost Decrease 

4.3%
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Unit link readiness
Kesiapanuntuk saatperijinan unit link 
dikeluarkanoleh OJK. Perusahaan telah
memiliki :

1. SistemAdministrasidansegalasistem
penunjangpenjualanProdukUnit Link

2. 28 Kepalacabang/head sales dengan
lisensiuntuk menjualunit link. 

3. Business Plan Unit link terpisahdanprogram remunerasi
khususuntuk unit.

4. Web-based Sales Illustration/Quotation & Bisnisprocess 
terpisahuntuk penjualandanpenerbitanpolis unit link. 
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Social Media Account

Digital Marketing
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Fans & Followers

1. Life at 
asuransiBintang

Digital Marketing
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Digital Marketing
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Kerjasama& ProdukBaru

KendaraanBermotor

22Dealer 

Di Jawa

Tengah

V Electronic

V Handphone

V Household Content

VHost to Host System

× PenutupanĄ Simple Risk

ü KendaraanBermotor

ü Property
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Financial Institution

Non Financial 
Institution

Our Business Partners

Fintech

17



Confidential, unpublished property of Bintang. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. (c) Copyright 2019 by Asuransi Bintang

CallCenter
1500481

1299 Provider Kesehatan
RumahSakit 611
Klinik 378
Optik 186
Lab 122
TPA 1 (Admedika)
Provider  Internasional 1 (Malaysia) 

309 BengkelRekanan
Umum 193
Authorized 106
Khusus 10

Emergency Roadside Assistance (ERA) 

Layanan Pelanggan
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Penghargaan

Jakarta, 16 Mei 2019 
Insurance Award 2019 Info Bank

Asuransi Umum PremiBruto Rp250 MiliarςRp500 Miliar

Info Bank 
Digital Brand Awards 
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BantuanKomputer& Laptop

PAUD & SMP

Senin, 15 April 2019

YayasanAt-iin, Bogor

Sabtu, 25 Mei 2019

BantuanSembakokepadaWarga&
ATK umtuk anak-anakYatim

DesaSumur, Pandeglang, Banten

Corporate Social Responsibility
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WǳƳΩŀǘ24 Mei 2019

SantunanKepadaanakYatimAl-Kahfi& 
YayasanMedia Amal Islami

Pemberianduaekor sapihewanqurban
kepadaYayasanMedia Amal Islami(MAI) & 

WargaKelurahanCilandakBarat RT 005 RW 04 

WǳƳΩŀǘ9 Agustus2019

MenyambutIdul Adha1440 H

Corporate Social Responsibility
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KegiatanDonor Darah
PalangMerah Indonesia (PMI) Jakarta Selatan

Senin12 Agustus2019

Corporate Social Responsibility
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Bantuanberupaperlengkapan& fasilitaslatihanolahragaantaralain ;
TongkatSiku, Telecospicpole, Agility Ladder, Bola dll.

Sabtu 12 October 2019

Indonesia Amputee Football (INAF)

Corporate Social Responsibility
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Corporate Social Responsibility

PemberiandanPenanaman:
500 Bibit PohonMangrove & 10 TempatSampahuntuk WargaMarunda

Minggu, 1 Desember2019

Mangrove For World: For 1000 years, For Future and For Life

24



Confidential, unpublished property of Bintang. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. (c) Copyright 2019 by Asuransi Bintang

UlangTahunasuransiBintang
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UlangTahunasuransiBintang
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